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I'm Tiffany Piggée licensed esthetician, mother, 

and entrepreneur.  I set out on my journey in 2014 

to find the perfect solution to effectively treat 

ingrown hairs.  I've had and still do have my own 

ingrown hair issues, they began in puberty.  I've 

poked, squeezed, tweezed, scrubbed, brushed and 

poured every burning solution on my skin in an 

attempt to rid myself of the dreaded ingrown 

hairs.   And they always came back angrier and 

more defiant each time.   

 

After going to my 20-year high school class 

reunion a classmate disclosed that she too 

suffered from ingrown hairs.  Her issues required 

a doctor and surgical equipment.  That was more 

than enough to push me past my fears of creating 

a product that no one liked.  I wanted to help 

Angela and anyone else that suffered the way she 

has.   

 

From my years of experience as an esthetician, 

hours of research, cold calls to manufacturing 

companies, and countless "Sorry we can't help 

you" came Bumpcology® Serum a product that 

works as advertised. 

Introduction 
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Let’s take this one step at a time.  When you 

google search the phrase “What are ingrown 

hairs” you come up with a ton of information.  As I 

have painstakingly done on many occasions I 

have read every definition of ingrown hairs and 

still, I was just as confused about them as when I 

started my research, and I am a licensed skin care 

professional. 

 

What I’ve learned is that there's very little 

information available on ingrown hairs.  It’s the 

same stuff regurgitated on different sites all 

professing to know what they are.  To be honest I 

don’t think people really understand what they 

are.  In this chapter, I am going to slow things 

down and only focus on what they are and who is 

most prone to them.  I’m not going to combine 

causes and treatments in an attempt to sound 

smart or overload you with mind-numbing 

nonsense.  Nope,  it’s not my style.  I like to keep 

things simple. 

 

Simply put ingrown hairs is a condition where the 

hair curls back or grows sideways into the skin.  

They vary in size depending on how long the hair  

What are ingrown hairs? 
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has been growing inward and they may or may 

not have an infection of the hair follicle.  At this 

point, I might sound like a broken record, but I 

want to make sure you fully understand that 

Ingrown hairs are a condition where the hair curls 

back or grows sideways into the skin. Nothing 

more nothing less.   

 

Now we have a full grasp on what they are.  We 

need to know who gets them.  In all of my years as 

an esthetician, I’ve been taught that people with 

curly hair, Black men, in particular, get them and 

those with straight are less likely to get them. 

What my esthetician eyeballs witnessed was a 

completely different narrative.   I am going to 

debunk that myth today.  Sorry black men love 

y'all but you all don't own the patent on ingrown 

hair issues.   

 

I have a thing for guys with curly hair,  I LOVE 

CURLS!  I made it my business and married a 

curly headed black man.  If my training and the 

lines I'd been fed were correct then the both of us 

should have had ingrown hairs, but nope, just my 

luck.  I was the only one that struggled with 

ingrown hairs.  My ex-husband had perfect skin. 

 

What Are Ingrown Hairs? 
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This black man would taunt me unknowingly with 

his beauty routine.   

 

He could use a straight razor, a lightweight 

moisturizer for his entire body,  and store bought 

products without doctoring them up.  Here I am 

the licensed skin care professional and I have to 

add oil and shea butter to everything.  I have to 

use at least three different types of moisturizer on 

my body, and oils before every bath or shower.   

 

My ex-husband was gracious to assist with my 

ingrown hairs when they were in hard to reach 

places, but he didn’t understand my plight and I 

that I was jealous of his perfect skin.  

 

 

 

What Are Ingrown Hairs? 
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My unsolicited professional opinion is that we’ve 

been looking at this all wrong. After working on 

the website for Bumpcology® Serum it dawned on 

me.  We focus so much attention on the hair that 

we never address the condition of the skin. 

 Ingrown hairs are not a “Hair Condition” they are 

a skin condition. 

 

Now that your mind is completely blown we can 

rewire it to look at ingrown hairs in a different 

way.  I’m going to go on record and say that 

people with extreme skin, oily or excessively dry 

are more prone to ingrown hairs.  It makes more 

sense in my mind as an esthetician to use my 

training to problem solve this the same way I 

would any other skin eruptions.  

 

 

Myth debunked  
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So now that we are looking at ingrown hairs as a 

skin condition.  We can dig in and get down to the 

root cause.  The cause of ingrown hairs is simple. 

 They occur when the hair follicle is blocked.  You 

read that correct,  ingrown hairs are caused by a 

blocked hair follicle. 

 

There are many things that can block the hair 

follicle.  Let's look at this through our “skin 

condition lenses”  so that we can get a better 

understanding of what’s happening to our skin.  I 

love to use the word blocked versus closed 

because blocked implies a prevention of 

something from exiting or entering.   

 

The most common things blocking hair follicles 

are dry skin and an overproduction of sebum that 

has coagulated.  These are the two main causes of 

ingrown hairs in my professional opinion.  As a 

licensed esthetician I am really good at helping 

clients work through their issues when it comes to 

adult acne, but I was beside myself when it came 

to ingrown hairs.  

 

I struggled with them and so did lots of female 

clients.  So I dug in and did my own research. 

 

 

 

 

What’s the cause of them? 
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 I kept a running tally of the skin types and known 

skin conditions of clients that had ingrown hairs. 

 Then I split them up into two groups some I 

recommend a manual exfoliant to and others I 

recommended a chemical exfoliator.   

 

While acne and ingrown hairs are not the same, 

they are both skin eruptions caused by debris 

preventing something from entering or exiting. 

 So now that we know what ingrown hairs are 

caused by a blocked hair follicle.  Let’s dig a little 

deeper and unearth the root cause of it all.   

 

 

 

 

What’s the cause of them? 
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 A blocked follicle occurs when cellular turnover 

breaks down. I’m not trying to lose you with fancy 

professional skincare lingo, we’ve made it this 

far.   I’m going to break down exactly what 

cellular turnover is.   Cellular turnover is the 

process our skin undergoes to produce new skin 

cells.   

 

The new skin cells move from lowest layer in the 

epidermis to the top layer of the epidermis and 

then they shed off.  When it’s working correctly it 

keeps dead skin cells from building up on the 

surface of our skin.   When it doesn’t function 

properly we can get ingrown hairs. 

 

As an esthetician, I am on my soapbox often 

preaching about the amazing benefits of a solid 

skin care regimen.  And here’s why,  as our skin 

ages our cellular turnover slows down drastically. 

 When we’re cute and cuddly babies our skin cells 

turnover every 14 days. By the time someone is in 

their 50s their cell renewal rate is 

somewhere between 42-84 days. 

 

As we age we need to use products that contain 

ingredients that encourage our cells to renew to 

keep our youthful glow popping. 

 

 

 

Cellular turnover for 400 
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 So far we’ve discussed what ingrown hairs are, 

what causes them, who is more prone to them, 

and what cellular turnover is.  In this chapter, I’m 

going to tell you the three most common types of 

ingrown hairs I see in my line of work. There are 

extrafollicular,  intrafollicular and sebaceous 

ingrown hairs.  Each ingrown has a unique 

character trait.     

 

 

 

 

  

 

 

 

 

They come in threes 
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Let’s take the extrafollicular ingrown hairs 

for example.  This particular ingrown hair 

grows out of the skin, then turns back to 

angrily grow back into the skin. They are 

popularly called razor bumps.  

The intrafollicular ingrown hair gets the 

name because it the hair never exists the 

follicle.  The sharp tip of the hair curls 

backs down causing the entire hair to grow 

beneath the skin. Ouch! That's when you 

get those hard red bumps.  That may or may 

not be pus-filled.

Now the final ingrown hair is the 

Sebaceous Ingrown.   
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 I get to put some of my esthetician skills to work.  

Similiar to blackheads this ingrown is caused by 

an overproduction of oil from the sebaceous gland 

coagulating and preventing the hair from growing 

up. They are typically eggnog, dark brown or even 

black in color, and flush with the surface of the 

skin.  They are very common among people with 

oily skin. 

 

 

 

 

 

They come in threes 

13
b y :  B u m p c o l o g y ®  

U N B L OC K E D



 

 

 

 

Now that we are fully armed with the who, what,

and why of ingrown hairs.  Banding together and

wage all-out war on them seems only right.  Let’s

Get rid of them, Get rid of them, Get rid of them!

Although the chant and the thought of an

impending skin war sound tempting. 

 

Let’s pump our brakes and take a different

approach to deal with ingrown hairs.  Since we’ve

peeped game we don’t have to be afraid of them

any longer.  We know what we’re dealing with

and we can handle them in a civilized manner.

 Let’s give them what they need and then they

will go buh-bye.   

 

Ingrown hairs needs are simple. Blocked follicle

needs a gentle exfoliant to rid the area of dead

skin cells. Dry skin needs water, hydration to the

rescue.  Sebaceous build-up needs to be broken

down with salicylic acid, and there you have it. 

No, I’m not kidding it’s really that simple.  

 

 

 

 

 

Sloughing off 
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I know what I am proposing sounds way easier 

than most of us have been taught.   I  feel the need 

to address the myth that hair removal methods 

cause ingrown hairs.   A while back I took a 

sugaring class.  Sugaring is a method of hair 

removal similar to waxing, but certainly not 

waxing.   

 

The instructor was touting the amazing benefits 

of sugaring and one of them being no ingrown 

hairs.  The reason they make this claim is that 

your hair is removed in the direction that it 

grows. Waxing removes your hair against the 

grain of growth.   

 

A week after being sugared I had a ton of ingrown 

hairs under my arms, so there goes that theory of 

the treatment automatically preventing ingrown 

hairs. Ingrown hairs are not caused by a preferred 

methods of hair removal.  My ingrown hairs don’t 

discriminate.  I get them if I wax and I get them 

when I don’t.  

 

Whether you shave, use a depilatory, wax, sugar, 

trim with clippers, or do nothing.  How you choose 

to remove your hair doesn’t give you ingrown 

hairs.  It’s not the method it is the condition of 

your skin.  

 

 

Hair removal to blame?! 

15
b y :  B u m p c o l o g y ®  

U N B L OC K E D



 

 

 

 

There are a ton of ingrown hair products on the 

market; I love my serums.   

 

I’m going to give you a rundown on what each 

product type does, and you will see why I love 

serums so much.   

 

Cream based products typically contain 

ingredients like mineral oil or petroleum.  They 

act as a gatekeeper whose job is to keep water 

from evaporating from the product.  Most but not 

all cream based moisturizer contain nut or seed 

oils, and these are used to thicken the product. 

 

Serums are the exact opposite of creams and are 

well known for their ability to go the distance if 

you will.  Since they have a higher ingredient 

concentration, they can penetrate deeper than 

creams can.  Making them a more effective 

solution to skin care problems. 

 

The last product I’m going to talk about is a liquid 

product.  Most times these solutions contain 

Isopropyl or Denat Alcohol.  They act a drying 

agent for the product giving the skin a matte 

feel.  They are also flammable. 

 

 

 

 

Creams, liquids, serums, oh my! 
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Over time alcohol weakens the skin and causes 

the skin’s surface to erode.  Of all three product 

types, I am most leery of any skincare products 

that contain Isopropyl, SD, or Denat Alcohol. 

 

Once I learned about the precautions associated 

with using alcohols in my skincare.  I got rid of 

everything that contained any form of these 

harmful alcohols. 

 

 

 

Creams, liquids, serums, oh my! 
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Now that you are an ingrown hair expert it’s time 

to pick something that supports everything 

you’ve learned so far.  Before you decide on a 

product to resolve your ingrown hair issues.  I 

want to teach you one more trick of the trade.   

 

In order to make a solid decision and choose the 

product that is best for you.  You’re going to need 

to be able to read an ingredient list.  I would not 

send you out in this world unprepared, you’re 

welcome.   

 

The first thing you need to know about an IL is 

that ingredients are listed in their order if 

concentration.  That’s a great thing because if 

you see the first ingredient in an ingrown hair 

treatment is Isopropyl Alcohol or Denat Alcohol, 

you’re going to want to find something else to use 

on your skin.   

 

Keep this in mind always and in all ways: Ingrown 

hairs needs are simple. Blocked follicles need a 

gentle exfoliant, like glycolic acid to rid the area 

of dead skin cells. Dry skin needs water, 

hydration to the rescue.  And sebaceous build up 

needs to be broken down using salicylic acid. 

 

 

Picking your perfect solution 
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As an ingrown hair expert, you’re not allowed to 

fall prey to the industry's favorite buzzwords that 

mean diddly squat.  You know exactly what words 

I am talking about, their oldie but goodies 

“hypoallergenic” and “noncomedogenic” 

“clinically proven” or dermatologist-tested”.   

FDA doesn’t have definitions that govern how 

companies use these words.   

 

My recommendation is for you to steer clear of a 

product that touts any of these words unless they 

can produce results when asked.  The final thing 

you need to do is make Bumpcology® Serum your 

first choice when it comes to diminishing the 

appearance of ingrown hairs.  

 

 

Picking your perfect solution 
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I want to use my platform as a licensed 

esthetician and small business owner to do my 

part.  My goal is to change society’s knee-jerk 

reaction to female business ownership.  I’m really 

helping people address issues they with their 

skin.  As a business owner, I add value to the 

overall well being, public safety, and economic 

growth of this country and my contribution 

deserves respect, recognition, and celebration. 

 

So I decided to take matters into my own hands 

and I’ve partnered with the Joyful Heart 

Foundation to sell special edition bottle of 

Bumpcology® Serum.  $5 from the purchase of 

every special edition bottle of  Bumpcology® will 

go to the foundation.  Whose mission is to 

transform society’s response to sexual assault, 

domestic violence, and child abuse, support 

survivors’ healing, and end this violence forever. 

 

Beauty & Activism™
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Esthetician: a person with special training in 

administering facials, aromatherapy, hair and 

skin care, makeup, and hair removal. 

 

Ingrown Hair: a condition where the hair curls 

back or grows sideways into the skin. 

 

Hair Follicle: the sheath of cells and connective 

tissue that surrounds the root of a hair. 

 

Cellular Turnover: the process our skin undergoes 

to produce new skin cells. 

 

Exfoliant: a cosmetic product designed to remove 

dead cells from the surface of the skin. 

 

Hydration: means increasing the amount of water 

in your skin cells. 

 

Epidermis: a nonsensitive layer of the skin, 

covering the true skin or corium. 

 

Moisturization: the process in which chemical 

agents reduce evaporation and assist in holding 

water (hydration) in the skin.   

 

Glossary

21
b y :  B u m p c o l o g y ®  

U N B L OC K E D



 

 

 

 

 

Hey, I'm Tiffany Piggée owner and creator of 

Bumpcology® Serum.  I am a licensed esthetician 

and I practice in the Mitten.  

 

Randomness and hyperfocus are my 

superpowers.  Who else could write an entire 

ebook dedicated to ingrown hairs?  Pink is my 

favorite color, I like black and white photos and 

I'm a wimp when it comes to pain.  

 

When I am not working in my beauty studio you 

can find me doing something with my daughter.  

We love museums, the interwebs, day trips, 

chocolate cake, and streaming services. 

 

Being a mom is awesome, being an esthetician is 

fulfilling, creating Bumpcology® Serum was 

purposeful.  I want to help people love their skin 

as much as I do.  Thanks for reading my book. 

 

Cyber hugs, 

 

 

 

 

About the authoress
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